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 This study identified the relationship between office environments and employee 
productivity among low level management at Jabatan Ketua Menteri Melaka.  The research 
questions conducted define the significant relationship between office environments and 
employee productivity which divided into five measurement that falls under office 
environments.  This study was conduct among low level management at Jabatan Ketua Menteri 
Melaka with the total respondents of 175 whom are among different grades of position.  The 
sampling techniques being used in the study is cluster sampling techniques since the sample 
size has been specified among low level management staffs at Jabatan Ketua Menteri Melaka.  
Pearson correlation analysis conducted between each office environments elements.  The five 
measurement involve were furniture, noise, lighting, temperature and spatial arrangements.  A 
very weak correlation appears in between independent and dependent variable employee 
productivity which is noise.  On the other hand, a weak correlation occurs among lighting, 
temperature and spatial arrangements.  Besides, a moderate relationship occurs among furniture 
and office environment.  Other than that, this study also suggest for future research to be 
conduct in private sector as this study only cover for government sector office environments.  
For further fully identifying the significant relationship between the independent variables 
stated in other condition and situation. 
 
 Keywords: Employee Productivity, Office Environments, Furniture, Noise, Lighting, 
Temperature, Spatial Arrangements. 




LIST OF TABLES i 
LIST OF FIGURES ii 
 
CHAPTER 1 
INTRODUCTION ................................................................................................................. 1 
Background of the Study ....................................................................................................... 1 
Statement of the Problem .............................................................................................. 3 
Research Objectives ...................................................................................................... 4 
Research Questions ....................................................................................................... 4 
Significance of the Study .............................................................................................. 5 
Limitations of the Study................................................................................................ 6 
Definition of Terms....................................................................................................... 7 
 
CHAPTER 2  
LITERATURE REVIEW ...................................................................................................... 9 
Furniture ...................................................................................................................... 10 
Noise ........................................................................................................................... 10 
Temperature ................................................................................................................ 11 
Lighting ....................................................................................................................... 12 
Spatial Arrangement ................................................................................................... 13 
Low Level Management ............................................................................................. 13 
Employee Productivity................................................................................................ 14 
Conceptual Framework ............................................................................................... 16 
Hypothesis................................................................................................................... 17 
Chapter Summary ....................................................................................................... 17 
 
CHAPTER 3 
METHODOLOGY .............................................................................................................. 18 
Research Design.......................................................................................................... 18 
Sampling Frame .......................................................................................................... 19 
Population ................................................................................................................... 19 
Sampling Technique ................................................................................................... 22 
Sample Size ................................................................................................................. 22 
Unit of Analysis .......................................................................................................... 22 
Instrument ................................................................................................................... 23 
Data Collection Procedures ......................................................................................... 23 
Validity of Instrument ................................................................................................. 24 
Data Analysis .............................................................................................................. 29 
 
CHAPTER 4  
FINDINGS ........................................................................................................................... 31 
Survey Return Rate ..................................................................................................... 31 
Demographic Profile of Respondents ......................................................................... 32 
Correlation Analysis ................................................................................................... 34 
 
CHAPTER 5 
CONCLUSIONS AND RECOMMENDATIONS .............................................................. 43 
Conclusion .................................................................................................................. 43 
Recommendations ....................................................................................................... 44 
Direction for Future Research ..................................................................................... 45 
REFERENCES .................................................................................................................... 46 
APPENDICES  
Appendix A:  Agreement Form (Supervisor) ...................................................................... 51 
Appendix B:  Agreement Form (Co-Supervisor)................................................................. 53 
Appendix C:  Consultation Form ......................................................................................... 55 
Appendix D:  Submission of Final Academic Report ......................................................... 57 
Appendix E:  Submission of Final Academic Report after Presentation ............................. 59 
Appendix F:  Cover Letter ................................................................................................... 60 
Appendix G:  Questionnaire ................................................................................................ 61 
Appendix H:  Reliability Analysis ....................................................................................... 66 
Appendix I:  Normality of Distribution ............................................................................... 70 
Appendix J:  Correlation Analysis ....................................................................................... 72 
 
 
